
Quality Policy

ü It is the policy of Al Hai & Al Mukaddam for
Geotechnical Works that in all of its activities, we identify
and understand the Customer’s needs, expectations
and requirements and provide quality and timely
services without any compromise.

ü We achieve our aim through continuous improvement,
leadership, co-operation and full involvement of our
personnel.

ü Laboratory management will regularly and
systematically review the Quality Policy and
Objectives for continuing suitability and development
needs.

ü Laboratory Personnel are committed to continuous
improvement through education, training and
communication. Personnel are committed to
familiarize themselves with quality documentation and
implement policies and procedures in their work.

ü The Laboratory Management is committed to comply
with requirements of ISO 17025, ISO 9001, Dubai
Municipality Local Order 52, DM-DAC /DCLD
Accreditation rules and regulations and Customer’s
requirements.
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